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Service Performance
Fulfilled Perfor-
/ Requests mance
% & - January 142 97.9%
February 152 99.3%
March 156 99.4%
April 199 99.5%
May 227 99.6%
June 171 98.8%
| July 156 99.4%
August 178 97.8%
September 161 97.6%
October 165 96.5%
November 141 97.9%
December 150 98.0%
Total 1,998 98.5%
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